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Abstract

The purpose of this research was to study Satisfaction and Happiness of employees who work as a service
provider for tourists at Roi Et Tower, Nai Mueang Subdistrict, Mueang Roi Et District, Roi Et Province. Population for
the research was 41 employees who provide service for the tourists at Roi Et Tower, Nai Mueang Subdistrict,
Mueang Roi Et District, Roi Et Province. Researcher collected data by using questionnaire and analyzed statistics by
calculating frequency, percentage, mean and standard deviation.

Results of the study showed that employees who work as a service provider for the tourists at Roi Et
Tower, Nai Mueang Subdistrict, Mueang Roi Et District, Roi Et Province, were more female than male between the
ages of 18 - 25 years old, single status, temporary worker position, average monthly income 10,001 - 15,000 THB,
working period 7 - 12 monthes.

When considering each aspect, it was found that Satisfaction was higher than Happiness, as follows. In
terms of Satisfaction, employees who work as a service provider for the tourists at Roi Et Tower satisfied with each
item in descending order of working environment, nature of work, job stability and wages and welfare. In terms of
Happiness, employees who work as a service provider for the tourists at Roi Et Tower were happy with each item in
descending order of working enthusiasm, working enjoyment, comfort at work, and relationships with colleagues.
Recommendations for the research; in terms of Satisfaction, the organization should arrange training course and
continually enhance working skills of each department. Also, the organization should allocate the right people to
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the right job by setting up selection process to allow applicants demonstrating their potential or expertise in that
particular field. In terms of Happiness, there should be activities to build up relationship between employees in
order for them to have opportunities of discussion and idea exchange between departments.

Keywords: satisfaction, happiness, Roi Et tower
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